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Thank you for choosing IMOU.

We are devoted to provide you easy smart home products.
If you have problems using the product, please contact
our service team before returning your product.

Qur service mail: service.global@imoulife.com

Freguently asked questions can befound at
imoulife.com/support/help
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Camera introduction

Built-in Mic
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LED Indicator }
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Micro 5D Card Slot ™

/" Built-in Speaker
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54 " Ethemnet Port

Reset/Pair Button

Mote:r  Press thereset/pair button to enter pairing mode

Press and held the reset/pair button for 10 secends toreset the camera

The pattern of the LED indicator is included in the following table

Off

Red lightcn

Greenlight flashing
Greenlight on
Red light flashing

Greenand red light

flashing alternately

® Powered off/LED turned off
& Rebooting after reset

® Booting

® Device malfuncticn

® Waiting for network

#® Sensor pairing mode

® Operating properly

® [letwork connection failed
@ Falled pairing sensor

® Firmware updating
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Toe h best possible wireless performance, please make sure then chsracles and elecromagnes
mterfe e between the camera and router.
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@ Tips Please refer to the Quick Start Guide of sensor for further information.

”””” L @ Mounting
Surface/Ceiling
- @ Positioning Map

©  Expansion Bolt

@ Mounting Plate




Problem Solution

» Emuie your mobik devie snd the camera sie vwilhin 1ange of your W1 iouler

Comatsetupisamess + Emuie the LED indicaton on the camena 1sflashing gieen before beginning sel ug

+ Feselyour Camera snd canneci o agan
+ Same came asanky supponl 24GHE while same wmulers have dusliand, 2 454G Make suie yau s
conneciing 2 4GH only

The APPsays Fated 1o
confiquie deve netwaik’

Thecameta s alieady connecled |0 Wi fy bul the iouler &
+ Mol cannecled la lnlernel

Th *Falled 12 ind”

R 2 + Paon nelwoik slalus

+ The Wk signal s nol slable due lo abslacles o1 ekcliomc niefeience

+ Emute the LED indicalon on the camea s flashing s leady gieen See *LED $1alus’seclanfor delaik
i atherne

« Emsuie the cameis s piopet cannecied 19 pows 1 using | he 1ncluded LSE powst sdapist

« Tiy ISpOSIIBAING | e Camets, 10u11, 31 Bath 1o mpicvs signs siiengih

Maprtued sigmal

« Check the cameia lens fon dul, dust spidet we s Clean the kens with @ soft, cen chath

Frive s miclear
+ Remave I hevimylcoveran | be cameis lens

+ Emue sudo funchanancamena s luned an

M d
BLce, + Emuie 2udio s 1wined up on viewing device
Human delechan nol woiking + Ensute you hswe enatied *Human Deleclon” in e HevieSellings scieen of The Imou Lfsspp
Comets stuck downwaids + Tun off Camets Shieking 1n Oevice Sellings on the Imou Lie app

» Clan thecamea ks of your Smail phone
Phone & ot ieading QR code: » Emsuie 1hal Iheve s enough hght on the OF code
» Bon’t hold Ihe GR cods oo close 1o The camens

This product complies with the applicable CE marking directives and standards:
® Low Voltage (VD) Directive 2014/35/E0 c €
& Electramagnetic Compatibility (EMC) Directive 2014/30/E0
® Restrictions of Hazardous Substances RoHS) Directive 2011/85/EU and its amending Directive (EL) 2015/883

A copy of the original declaration of conformity may be obtained from Dahua Techno\ogy The most up to date copy of

the signed EU Declaration of Confo rmity (0oC) can be found v

CE-Electromagnetic Compatibility (EMC}
This digital equipment is compliant with Class Baccording to EM 55032,
CESafety

This product complies with [EC/EMAJL £0950-1 or [EC/EN/UL 62358-1, Safety of Information Techn ology Equipment.
Declaration of Conformity CE

iOnly for the product has RF function)

Hereby, Dahua Technology declares that the radio equipmentis camphan(ww(h Radin Equwpmen( Directive [RED) 2014/
S3/EU. The full tese of the EU declaration of confarmity is available at




